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Mr. Harris-

Mr. Tom Cagley conducted a two and a half Agile training workshop for us last week where he did a
stellar job. We had close to twenty participants, and I can report that everyone left with the feeling
their time was well spent.

In addition to being well versed in Agile methodology, he conveyed the information in a practical and
entertaining way. When he needed to be informal, he was; because of his command of the subject
matter, his authority was utilized in the capacity of a skilled consultant.

He is an excellent ambassador for DCG, and, as I'm sure you are aware, a valuable asset. As the lead for
Agile project management here at the academy, I could not have been more pleased.

I have asked Tom to come back to serve as our coach as we begin our first project using the Agile
method; our operations director is also speaking with Tom to help with one of the VA's major initiatives.

I wanted you to know how pleased we all were with his performance. I told Mr. Timbol that I am happy
to serve as a testimonial for Tom and his superb work.

Best Regards-

J. Kachik

cc: Tom Cagley


